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12 Mo. Total

Measurement |/
61 -

All CLECs
A # Missed Average Average
; Due Dates Delay Days Delay Days
Aug-00[4 o] nfa 6.50
Sep-00} 0 na 200
Oct-00}: 0 na 7.50
Nov-00}, o] n/a na
Dec-00}; 0 nia 1.00
Jan-01}} o] na 3.00
Feb-01; 0 na 9.20
Mar-01 : o] na 3.00
Apr-01}+ ] n/a 8.00
May-01 0 n/a 6.00
Jun-01§ 0 nia 11.67
Jul-01§: 0 n/a 1.00

Unb

undied Ne!

twork Elements (U

LT S T T O]

NE)

Averag

e Delay Days Due to Lack of Facilities

8.0 dB Loop
Al CLECs SWBT
# Missed - Average Average
Due Dates Delay Days Dslay Days
2 6.00 11.18
2 1.00 12.11
7 13.43 13.25
3 5.00 11.14
0 n/a 12.87
2 45.00 15.36
1 15.00 13.40
o] na 12.47
1 6.00 12.36
3 1.00 12.98
2 3.50 16.05
1 6.00 11.45

12.69

—e—All CLECs

5.0 dB Loop
All CLECs SWBT 14.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 120 1 :
] nfa 1.00 100 o ‘l'
i n/a na T A N
o nia 200 a0l D i
o] n/a n/a o R I e SWBT
] n/a n/a 6.0 + ; . s ——All CLECs
o ) \ N
0 40+ : . : .
0 : ' ! P
fi) 20+ . K N N M S
0 o \ . PR
0 0.0 “——0—& & g < —0—4
o 8 8 8 8 8 5 8 % 5% 5§ %
=i ? & 8 838 8 § 9 B E. 5 § 3
< » © 2 o S5 u = s 7

'l 12 Mo. Totalf:

—&—All CLECs

Oct-00 ¢

Dec-00 ¢ *.

Jan-01 ¢

Feb-01 ¢

Mar01 ¢

Apr-0t ¢

May-01 ¢

Jun01 ¢
Jul-01

|
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Arkansas

il TEL S -

AT TR XA SR

ISDN BRI Port

e Delay Days Due to Lack of Facilities

AllCLECs SWBT 14.0
# Missed Average Average Z-Value
¢ IR Due Dates Deiay Days Delay Days 120 ¢ ,
: Aug-00} 0 na 6.50 h
: Sep-00l: 0 n/a 2.00 100+ , AN
Oct-00 0 n/a 7.50 60l o~ . s
Nov-00 0 n/a na . SN S PO I M SWBT
Dec-00 0 na 1.00 6.0 4 ' N S \ —e— AN CLECS
Jan-01 0 na 3.00 e N s B
Feb-01 0 a 9.20 401 SN L
Mar-01 0 na 3.00 W . . * :
Apr-01]: 0 na B.00 201 v .
May-01}, 0 wa 6.00 0.0 — e ——————a
Jun-01f; 0 n/a 11.67 - e e e e e e
st 5 1.00 g§88%8238 3555388
e 2 8 86 & 2 2 2 & &8 3 s

1%

DS1 Loop
All CLECs SWBT 16.0
# Missed Average Average Z-Value 14.0 4
Due Dates Delay Days Delay Days o
9 14.22 n/a na § 12.0
5 4.60 na n/af;‘i
8 6.25 10.00 -3.54f 1001
15 773 wa malll god \ oV .y SWBT
3 5.00 na na 3: -——All CLECs
0 n/a na wal| 601 N
1 1.00 n/a nlag: a0t "
2 2.50 n/a naf? B
0 , 2.0 \
¥ 3
g 0.0 ; P S, = —— c/ 3
1 283993333333
3585858228353

DS1 Dedicated Transport
Al CLECS SWBT

# Missed Average Average Z-Value g
Due Dates Delay Days Delay Days 100 + : ¢
0 n/a wa - :
' 3 10.00 ! o :
0 n/a B
0 na P A SWBT
o wa [ N ——e—All CLECs
0 na A
0 nfe A0
0 na A .'.
0 na . . l:
| 0 wa ; Lo 'l
X " 288885255 z25 3
AT s r———eeee E 8 2 & § @ g 2 g 5 3
3 10.00 I o Z O 5 W = 3
ISDN - PRI y
- : Al CLECs SWBT 4 1
: 61- OZ__':‘ # Missed Average Average Z-Value 0.9 -
¥ Due Dates Delay Days Delay Days
Aug-00f 0 n/a n/a 081
Sep-00f: 0 07 ¢
Oct-00} 0 06
Nov-00 0 N I SWBT {
Dec.oof 0 —e—AlCLECs | |
Jan-01}’ 0 047
Feb-01[’ 0 03¢
Mar-01; 0 024
Apr-01f 0 01l
May-01§: 0 e e A e e
L ot X §88885¢z:5535353 3
mememmer— S 8 8 3 8 &8 % 8 5 8 5 3
o c 0 Eoe oL EEC
= —

271 - No. 61b




O AN N NI NS teemme Vel LR e s R g

a m——

Arkansas

Provisionin

i
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Unbundled Network Elements (UNE)
[5SL No Line Sharing

Measurement [ All CLECs AS!

61-08 | # Missed Average Average
himalisuaed  Due Dates Delay Days Delay Days

Aug-00}: 3 3.00

Sep-00}: 1 12.00

Oct-00]: 4 7.50

Nov-00}: 2 750

Dec-00}" 2 250

Jan-01f¢ 1 4.00

Feb-01 0

Mar-01 4]

Apr-01f; 0

May-01}; 0

Jun-01 [}

Average Delay Days Due to Lack of Facilities

VAN

\

.
888555555‘6
g 2 0 & H E = > £ 3
5 2 2 8 © 8 3 3 3
©C 2 o S5 u =2 = =

R R R Tl

X DSL - Line Sharing
g Measursment [ All CLECs AS| 25.0 -
61 09 : # Missed Average Average Z-Value .
Due Dates Delay Days Delay Days 200 4 s
Aug»OO», ; ' .
Sep-00};| 0 na 23.67 wals .
Oct-00} 0 na 350 nalf 150 ¢ N
Nov-00F] 0 wa 9.90 nals h
Dec-00}] 0 n/a n/a nals .
g | 10.0 + . .
Jan-01 [ n/a 6.50 n/ajs .
Feb-01}; 0 na 325 niaf R RN
Mar-01}; 0 wa wapl 50 1 R o
Apr-01}; 0 na nalk M Vo T o
a1 0 wa I R AU ¢
Jun-01f 0 n/a naldl S © o6 6 - + - + = = «
: 3 8 8 8 8 8 3 © ©o © 9 o©o ©
Jul-01f 0 niald © & %5 2 $ £ 2 35 5 & £ 3
Parymer— o 28§65 23 8¢ 3228 3 =
12 Mo. Total 0

———All CLECs

& , Analog Trunk Port
1 Measurement |4 All CLECs SWBT
1 61-10 B # Missed Average Average Z-Value
SRR Y|  Due Dates Delay Days Delay Days .
Aug-00} 0 wa 1.00 o 4
Sep-00f: ] n/a n/a o o
Oct-00: 0 wa 2.00 N [
Nov-00}¢ 0 na n/a DL D
Dec-00} 0 na wa o o ——$—AIICLECs
Jan-01}: 0 na 12.00 P -
Feb-01f 0 n/a n/a ! \ : |
Mar-01 0 na na : \ ; ' 4
Apr-01} 0 wa na : B :
May-01} 0 na 11.00 N
Jun-01f 0 nfa na 8 T 5 5 = 5 =5 =
Mol SN—) — 200 it 23::¢3 %3
12 Mo. Totali 0 e 5 - = = = -
B Subtending Digital Direct Combination Trunks ’
Measureml Al CLECs SWBT 140
i 61-11 ', # Missed Average Average Z-Value
S )| Due Dates Delay Days Delay Days 120 1 A
Aug-00}; 0 n/a 1.00 - !
Sep-00]. 0 100+ o
Oct-00[ 0 ao 4 e
Nov-00f 1 0 s L N M SWBT
Dec-00}’ 0 60 1 ) '.' ! I.. ~——&— Al CLECs
Jan-01}: 0 Do MY
Feb-01 0 404 P S
Mar-01], 0 : \ K \ ]
Apr-01}. 0 2071 : \ : L
May-01[/ 0 R . !
0 006—0 00— +—o—¢—+—4&
, : SEERERRERERE
i == S 286 288 e3<2¢§3 3
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Arkansas

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities

y——
o

e DS3 Dedicated Transport
[ Measurement |4 All CLECs SWBT 1
! 61-12 4 # Missed Average Average Z-Value
£ Due Dates Deiay Days Delay Days
Aug-DOé [}
Sep-00F 0
oct-00} 0
; Nov-00f ) Y o Y - R A SWBT
t Dec-00 , 0 —+——AlICLECs
y Jan-01§ 0
; Feb-01)3! 0
Mar-01} 0
Aor-014 0
: May-01F; 0 ——t——o
i Jun-01 0 é é g g 5 s
i Dark Fiber
i All CLECs SWBT ’4 1.0
B 61-13 % # Missed Averape Average 2Z-Value <l 05+
/ il % Due Dates Delay Days Detay Days %
Aug-00 a n/a n/a alsl O2 T
0 a nja wal| 97 T
] wa n/a nafy 0.6 1
0 n/a na walgy o640 1 [ SWBT
0 n/a na valsl 4L —— All CLECS
0 na n/a nalz
0 wa na walf| 031
4} na na n/a:;ii 0.2
3} na na nlag 01+
0 wa wa Nag 0.0 - g —— )
0 v v M 2 8 388555 3 3 35 5
0 na n/a n/a ® & g 2 & £ & § 5 > ¢ 3
S R L TR A Y S e 3 &’, o z° 3 5 2 s 2’ g 3 S
val I
e L .
Analog Line Port
All CLECs SWBT
# Missed Average Average 2-Value
Oue Dates Delay Days Delay Days A
0 na 1.00 o .
0 n/a a e 0N
0 na 2.00 P . ST
o Lo A N A
° s ! ——— All CLECS
0 o S
0 : \ ! \
0 : . ! Vo
0 : : ! I
0 SRS S G S
o 2882z 3 5z
8 28883 2¢§8 33
= = T T e
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Arkansas

Unbundled Network Elemen

T i

Broadband DSL. - No Line Sharing

ts (UNE)

Average Delay Days Due to Lack of Facilities _

ol
= ——

Vaice Over Data ~ No Line

Sharing

Al CLECs

ASI

All CLECSs ASLt
# Missed Average- Average 1.0
Due Dates Delay Days Delay Days 09 +
0 n/a 08 4
0 na nfa o7 4
0 ni n/s
@ @ 06
0 nfa nfa A
; 0 na Wa 05+ —— LECs
Jan-01} 0 na nja 04 ¢
: Feb-01 0 na n/a 03+
E Mar-01 & 0 na na 02 +
Apr-01; 0 01l
May-01}: 1]
Jun-01£ 0 0.0 —p—p— O —O———
8 8 8 8 8 53 53 3 35 35 & 5
g Jul-01}] 0 &2 o % z £ £ 2 5 5 > £ 3
T s s 3 T e & g% =] § 8 s ¢ = 2’ = 3 5
4 12 Mo. Totalft 0 n/a na
Broadband DSL - Line Sharing
All CLECs ASI
# Missed Average Average Z-Value 140 1
Due Dates Delay Days Delay Days )
120 4 o
0 n/a M
0 wa 1001 Do - . =
0 wa 8ol Y . 2 I SWI
0 na K ' "' .\’,' —— Al CLECs
0 na 6.0 + ; ‘.__.—'
0 n/a 404 !
0 na :
0 na 20+ ;
0 wa 00 L e ot oo
0 na e 8 3 8 8 = = = = = = =
7 9 2 T 2 9 2 2 9 © 2
0 n/a ® a 3 3 3 c & & 5 > o |
T T D 2 & o 2 8 8 @2 = g 2 3 S

# Missed Average Average
Lo Due Dates Delay Days Delay Days
i ; 00—+
‘, 8888835353533 3
g (=3 b3 > Q c = = > = )
—] - 78383 882528523
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Prsyisiening - Unbunglgd Netwerk Elemsnis (VNE)
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Arkansas

B
8.0 dB Loop - Fiel

d Work

Average Delay Days for SWBT Missed Due Dates

8.0 B Loop -

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
17 4.53 7.39
13 8.62 5.62
19 7.68 6.98
8 12.00 6.1
1 1.00] 531
4 2.25 7.94
1 15.00 5.55
2 11.50 9.37
3 2.67 6.18
8 5.74
2 5.37
1 6.17

No Fiekd Work

—&——All CLECs

Sep-00

Oct-00 +

Nov-00 }

Dec-00 -

Jan-01
Feb-01 +
Mar-01

Apr-01 1

May-01 }

Jun-01 4

Jul-01

PRI

All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
2 15.00 5.79
2 2.00 649
0 n/a 6.78
1 7.00 an
0 n/a 8.80
2 49.50 9.28
0 n/a 17.51
0 na 6.72
5 1.20 4.59
1 3.00 519
0 n/a 4.47
0 5.14

—<o— Al CLECS

5.0 dB Loop

Al CLECs SWBT 450
# Missed Avg. No. Avg. No. Z-Value 400 + B
Due Dates of Days of Days o

5 1.00 8.03 -1.45fs| 380t S g
2 3.00 663 1105 100} '
1 1.00 6.07 -0.82 ; | |
0 nja 10.87 wafil 207 ; B [P SWBT
o nia 2333 nals 200 4 A AICLECs | 4
) wa 40.50 wali I ) ]
1 300 9.43 . L e

0 na 225 . v .

0 na 24.00 valil s0d4 - -’ .

1 3.00 11,61 02l et~ N S

) na 11.60 na 2 2 38 8 c 5 5 55 3 5

oL e $ £ 3 3 8 5 5 8 5 F 5 3

D 5 2 v ©0 2 o 8 & = s = °

All CLECs SWBT 50.0
# Missed Avg. No. Avg. No. 45.0 4 "
Due Dates of Days of Days 0

0 na 7.03 4001 D

2 5.00 6.72 35.0 1 SN S

1 400 7.04 4afil 3004 SR

o n/a 5.46 walil 01 R Swet

0 n/a 16.57 nal. Do ——¢—AICLECs

0 na 11.04 wal 207 Vo :

o na 39.64 nal | 1501 SN : :

0 wa 7.00 valll 100 } . N

0 na 46.67 : ' N

0 wa 356 ‘ LT
S T 8§85 358 5533

s £ & 85 & 2 2 § 3 5
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Provisioning - Unbundigg Network Elpments (UNE) Arkansas
Average Delay Days for SWBT Missed Due Dates
3 ‘ 1SON BRI Port 1
Measurement [ All CLECs SWBT 2
B #Missed | Avg. No. | -Avg. No. Z-value 2 500
: Due Dates of Days of Days .l 450 + N
0 wa 7.03 5 4004 . N
0 wa 672 as0 o i
0 na 7.04 o S0
0 wa 5.46 3004 L A X SWBT
0 a 16.57 250 1 [ T —&— AICLECS
] na 11.04 200 | J L \
H 0 wa 39.64 150 1 S ', .
i [} n/a 7.00 10.0 4 ‘-' > I‘: '
0 na 46.67 - : Lol
0 ma| s — e
g na :’»2: g 8 8 % & 3 &8 5 % § 3
. (-9 g > = Hl = > =4 5
S P KA R R 5 2 8 4 2 2 2 E 2‘ g 3 3

T R S T T O

62 - 06 4 #Missed Avg. No. Avg. No. Z-Value 350 |
g Due Dates of Days of Days .

9.18
5.00
5.90 ,
32 6.16 n/a nal
14 9.93 wa
2.60
37.50
8.29

30.0 1

25.0 1

20.0 —~—4— Al CLECs

15.0 1

b

Jun-01
Jui-01

Feb-01 1
Mar-01 4
Apr-01 4

g2 8 ¢
> o &
3 ¢ B
zZ 0O =

i May-01 4

" DS1 bedlcate ransport

1] Measurement ¥ All CLECs SWBT
B 62 - 07 # Missed Avg. No, Avg. No. Z-Value !
Due Dates of Days of Days 100 4 . ]
0 na '.".
4 8.25 80 + QN
0 DN
0 60} N SWBT i
0 L ~—&— All CLECs g
' f
0 40+ , \ :
1 N . 3
0 204) ;
0 . \ A
0 ! \
0 0.0 $ & g ¢ -+ + »- +- —
8 88 385 35 5 5 3 5 5
0 PR EEEEREE
2§ 6 & 8 8 ¢ 5 2 = S 7
5 7.00
ISDN - PRI
All CLECs SWBT 600 .
#Missed | Avp. No. | Avg. No. :
Due Dates of Days of Days 500 4 ,, gl
0 n/a n/a oy :
0 na 52.00 wol 1 :
4] n/a n/a Do
R N SWBT |
0 nfa 2.46 w0l !t . :
0 n/a 2997 . N RN —<e—AllCLECs
0 na 23.00 2004 ! ‘ : |
0 n/a n/a ! . K .
0 100 4; : 4 :
0 ! VoL ", :
0 0.0 - 4 . g + * 44— g g
o 8 8888 33353535 3 &
e 2 o B > O [J-1 5 = > £ =
= 3 @ (=] [ o L) [ =
o < =
12 Mo. Total < @ z 6 =5 & = = -
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Prevyisioning - Unkundled Network Eiements (UNE) Arkansas

_ Average Delay Days foﬁWBT Missed Due Dates
DSL - No Line Sharing :
All CLECs ASI In Panty 250
# Missed Avg. No. Avg. No. (Yes=0) [
Due Dates of Days of Days (No = 2) 200 4
Aug-00 15 8.47
Sep-00|1 7 12.00 na 2
Oct-00 8 18.25 wa 2 150 4
Nov-00| 5 6.20 n/a 0
Dec-00 : 2 2.50 n/a 0 100 4
Jan-01{’ 3 2333 nva 2 )
Feb-01}. 0 nia n/a n/a
Mar-01] 0 na nfa wa - 50
Apr-01[: 0 n/a :
May-01| 0 n/a . X ) e e
dun01) 0 e 8888853535353
L 0l el $ 8§82 858 5 5 8 53
[ 12 Mo_Total): 40| 11.58] ) ‘ _
- — e - - — e
g DSL - Line Sharing
I Measurement | All CLECs ASt
62 - 10 # Missed Avg. No. Avg. No. Z-Value
E Due Dates of Days of Days 200 1 )
Aug-00|: i o~
Sep-00}. 0 na 9.88 n/al: '
Oct-00): 0 na 773 na 150 + S I SWET
Nov-00 0 n/a 16.65 n/a N Al CLECS
Dec-00|. 1 21.00 16.55 o4l ol .
Jan-01 0 n/a 932 : ARG N
Feb-01 0 wa 19.94 )
Mar-01 0 wa 8.79 50 4 "
Apr-01| 0 na 274 e
May-01 0 na 1.69 00 Lo ) A
Jun-01H 0 wa 255 S 88 8 8 5 3 5 5 5 5 5
ol ol wl o : 43583833 :%3
— = < : < o © z o S5 u = = =
12 Mo. Total: 1] 21.00| 7.60} e
Analog Trunk Port
:| Measurement Ali CLECs SWBT
62-11 ;| #Missed Avg. No. Avg. No. .
z | Due Dates | of Days of Days S
Aug-00}. 0 n/a 8.03 S0
Sep-00} | 0 wa 6.63 R 1
Oct-00 0 n/a 6.07 N .
Nov-00 0 na 10.87 / | T SwWBT 1
Dec-00 0 nia 2333 A —#—AICLECs| ¢
Jan-01 0 n/a 40.50 R Loy
Feb-01| 0 nfa 9.13 ‘ v L
Mar-01 0 n/a 22.25 : .- v .
Apr-01 o n/a 24.00 ol T .
May-01 0 na 11.61 LT
Jun-01}’ 0 na 11.60 e o é M
Jul-01 0 nia 3.00 3 3 ¢ ¢ 2 % % % % 2
o — — S 2 & 5 ¢ £ 2 &8 3 S5
12 Mo. Total} [ 0 na 1551} e ‘
Subtending Digital Direct Combination Trunks
IMeasurementl All CLECs SWBT | 450
62-12 # Missed Avg, No. Avg. No. Z-Value 40.0 4 .
i Ligdine] Due Dates of Days of Days S
Aug-00| 0 na 8.03 nal | 35071 SN
Sep-00 0 wa 6.63 wal | 3001l s .
Oct-00 0 na 6.07 n/a S .
Nov-00 0 nia 10.87 nal | 0T | e
Dec-00 0 nia 2333 wal | 2004 PO A B swet
Jan-01 0 na 4050 wal | 4sp | - —*—AICLECs
Feb-01 0 n/a 9.13 n/a s LS N
Mar-01 0 ra 22.25 wal:| 10071 L, v "
Apr-01 0 wa 24.00 ol T
May-01 0 n/a 11.61 N N L N . L L N N
Jun-01 0 nfa 11.60 e @ & & ¥ = = = = ¥ =
Jul-01 0 E/_aj 3.00 3 % z § 2 9 ; 2 2 2 ;
T ———TY - el R PR TTE T gy g ¢ & g &8 p» 2 2 é\: ER
|12 Mo Total] 0 wal 15.54
e e LS = B RIS
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Previsiening - Ynbundlggd Network Elgments {UNE)

Arkansas

Average Delay Days for SWBT Mlssed Due Dates

R R T A T T O TR R o e ol S i
DS3 Dedicated Transport =
Al CLECs SWBT 7.0
# Missed Avg. No. Avg. No. Z-Value B
Due Dates of Days of Days T 6.0 T
0 na n/a nia
0 nia na waf 507
1 6.00 n/a n/al; a0+ |- SWBT
0 nla n/a nia ' ——— Al CLECS
0 nia n/a nafl 304
0
0
0
0 1.0 1
0 - & . . & & - -
0 O 2 2 © Y T v v = =
2 2 8 8§ 2 3 ¢ ¢° 2T 2 2
T > 4] < 5 = s 3
8 c 2488 ¢& 2 < 2 3 3
"~ Dark Fiber H
All CLECs SWBT .
? # Missed Avg. No. Avg. No. ZValue 5 10 i
Due Dates of Days of Days % 09 +
0 n/a n;a n;a v. 08 4
0 nfa nfa n/afz
0 / y wafsl o7 T
° nla n/a n/a g O A e SWET
na ma i Y —e—AICLECs| |
0 nfa n/a najsl M !
0 nla na n/a 2‘ 04 1
0 nia n/a naly 034 H
0 nfa n/a n/a 0.2 4 -
[o] nl/a na n/a :55 0.1 ;
0 n/a n/a n/ali i
2 0.0 - ————————¢ g
0 n/a n/a nlaf? O © © O 0 = ¥ = ¥ = = < i
41 [=] o (=] o (=] o (=] o (=] (=3 o o i
o 0 n/a na n/a 2 ¢ T 2 § £ & § & > ¢ 3
;mrmm-r TR T T e R 2 6 © 2 8 8 & s < = 3 °

| Mool — o]  wa] wal

Analog Line Port

: : All CLECs SWBT
|  62-15 [ #Missed | Avg No. | Avg.No. Z-Value
D Due Dates | of Days of Days
1} n/a 8.03 n/alz
0 nia 6.63 walt
0 n/a 6.07 n/a i
0 nfa 10.87 nalr
0 nia 23.33 nal;
0 nia 40.50 5
0 nla 9.13
0 n/a 22.25
0 n/a 24.00
0 n/a 11.61
0 n/a 11.60
0

25.0 { N "
. - Ay
' ’
20.0 f ) B *
’ .
15.0 1 ) ’
\ \
P
' " e e
10.0 4 P y .
N
Ve e,
5.0 1 |
0.0 —CbO oo
X ———4—¢—0—¢—0—0—0—¢
[~ =3 [=3 o o - - - - - - -
e ? 2 2 78 =9 E e @ 2 2 2
(=23 Q. > < = = > =
S @ 8 3 &8 § § &8 &8 & S 3
< W Z O » w 2 < 53 5
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FIovisioning » Unbundied Network Elements (UNE) Arkansas
Average Delay Days for SWBT Mlssed Due Dates

L e T R e e T r e m e = T
Broadband DSL - No Line Shanng
All CLECs ASI In Parity jv 7.0
# Missed Avg. No. Avg. No. (Yes=0) §if [ "rrtotoocmomertmsmccessosmsmmeneanaTenes
Due Dates of Days of Days (No=2) F 6.0 1
50}
401 [- =+~~~ Benchmark |
L ——— All CLECs
) 304
] i
Feb-01§ 0 n/a na na 20 1
Mar-01§ o] na nfa n/a
Apr-01 0 nfa na na 101
May-01}; ° wa mal - ma L) oo —_——— ¢
’ 553535 % 3%
£ 22853

Broadband DSL -

All CLECs ASI
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

14.0

12.0 + \

oo}
R

10.0

R
+

80+ \ N SWBT
: : . —— All CLECs

SO M TR T R

m

g

5
,

Volce 0ver Data - No Line Sharing
All CLECs ASI In Parity |

# Missed Avg. No. Avg. No. (Yes = 0)
Due Dates of Days of Days (No =2)

R

E RN

~+—AlICLECs | |

Jul-01

Feb-01 ¢
Mar-01 ¢
Apr-01 &
May-01 ¢
Jun-01 ¢

- 12 Mo Tolal

R T S T AL
mem——
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Previgisning - ¥nkunsiss Netwerk 'ements (UNE) Arkansas

issed Due Dates > 30 Days

Percent SWBT Caused M

T R T T BT ™ P S s R TP P S A i

& ’ 8.0 dB Loop - Field Work
Measurement | Al CLECs SWBT 0.8%
63-01 No. of #Missed | % Missed | % Missed | Z-value 07% 4
B TN g QOrders >30 Days | >30Days | >30Days A .
! Aug-00f 395 0 0.0% 0.4% 129} 06% 4 F
1 0.3% 0.4% 037} Do
1 0.2% 0.5% 0ssfy 05% 1 R
1 0.5% 0.4% 020} gad-. . ; . e SWBT
0 0.0% 0.3% 0s3f| ” Ny e ‘v | [—#—AuCLECs
0 0.0% 0.7% 091} 03% 1 t L
| 0 0.0% 0.4% 072 (ol
: 0 0.0% 0.3% 067}
i 0 0.0% 0.3% 0.48f] 01% 1
; 0 0.0% 0.4% OIS o NN
0 0.4% ) > ) & = = = = = = -
o 0.3% g8 88 8 8 3 5 5% % § & 3§
s = 2 &8 % 3 » § 8 & 5 § 5 3
3 Z2 o © z2 6 S w =2 < 3 S5 7

8.0 dB Loop - No Field Work

Al CLECs SWBT 0.4%
No. of # Missed % Missed % Missed
>30Days | >30Days | >30Days 03% 1
0 0.0% 0.0% 5
0 0.0% 0.0% ozsfy 0%% 7
0 0.0% 0.0% 025K (.0 1
0 0.0% 0.0% 031§ ezer Ly SweT
0 0.0% 0.0% 0318 009 1 $— Al CLECs
1 0.3% 0.0%
0 0.0% 0.0% D1% + i
0 D.0% 0.0% 0.13f
0 0.0% 0.0% 007f] 0% T i
0 0.0% 0.0% 0148 S PP YR
0 0.0% 0.0% A 6 o o - e o e e
0 0.0% § 8 8 8§ § 5 %8 & 3§
= g & B 3 5 3 § § 3
& &6 O =2 = 2 & 3 3
5.0 dB Loop ] I
Al CLECs 1.2%
No. of # Missed % Missed % Missed Z-Vaive N
Circuits > 30 Days | >30Days | > 30 Days 1.0% +
31 0 0.0% 0.5% o
41 0 0.0% 0.0% 0.8% + :° . N
62 0 0.0% 0.0% , N Do
47 0 0.0% 0.1% 06% 1 ; S B R SWBT
18 0 0.0% 0.8% ] Vol —&— Al CLECs
19 0 0.0% 1.0% 0% I : Vo '..
31 0 0.0% 0.1% . . L . e
19 0 0.0% 1.1% 02% | v AR
2 0 0.0% 0.0% . . " v "
© 0.0% 0.2% 0.0% e : — e o+ o o - '
o 0.0% 0.3% T 2= b
0 a 0.0% 28 8 8 8 85 5 % 5 &% &
| M— S ) SV —i ] $ ¢ 3 5 3 § 3% 8 5 5 §
™12 Mo. Totalf: 0] 0.0% 0.4% <« @ = 6 = e 2 = -
5, ’, = —_— — = - :‘ &4 w%. e
] BRI Loop : ] -
Alt CLECs SWBT of 25%
No. of # Missed % Missed % Missed Z-Value | R
Circuits >30Days | >30Days | >30Days ;_
7 0 0.0% 0.7% oz 2% D
5 0 D.0% 0.0% 0.00f N
10 0 0.0% 0.0% 000l 15% | S0
12 0 0.0% 0.8% 031} R P N SWBT
6 0 0.0% 2.2% 037} : : o —— ANl CLECs
14 ) 0.0% 0.7% o3| 1% ; VL. S
0 0.0% 0.9% 03z}’ s N
0 0.0% 0.0% 000} os% 4. D
) 0.0% 1.3% 0.23f% " . Vol
0 0.0% 0.0% 0.00}¢ K N V) :
0 0.0% 00% ocol] 00% >
ol 0.0% : 8 8 8 8 8 3 35 5 5 3% 3 3
—_— Tr— 2 &§ 8 8 8 § 8 8 8 & § 3
T w © z2 o S5 kK =2 O« 5 5 7
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Provisionlng - Unbundled Network Elements (UNE) Arkansas

I e —
Percent SWBT Caused Missed Due Dates > 30 Days
All CLECs SWBT 2.50%
No. of # Missed % Missed % Missed Z-Value .
Circuits >30Days | >30Days | > 30 Days 2.00% | '.".\
0 0 n/a 07% n/a N
0 0 nia 0.0% n/a 2o
] 0 n/a 0.0% nafsl 1.50% 1 AR
0 0 na 0.8% na R P B SWBT
; R - ——All CLECS |
0, g . .
o} 0 n/a 2.2% n/a 3 1.00% 4 ; . ) AL et
0 0 na 0.7% nfa N Lo N
0 0 na 0.9% n/a X B A R
0 0 na 0.0% nag| 0.50% 1, K o .
0 0 na 13% raf: . N N .
g g : 0.00% 40—ttt
o [~ - - - - - - —
| S o 0 . 88§88 355558 3% §
g 6 © 2 &4 8 & = < 8 3 S
{ 12 Mo. Total 0

4
§
i
i

DS1 Loop ’ﬁ
All CLECs SWBT 4 4.0%
No. of # Missed % Missed % Missed Z-Value F asu% |
Circuits >30Days | >30Days | >30Days
57 1 1.8% wa naldl 3.0% ¢+
40 0 0.0% nia niafs
51 0 0.0% 0.0% 25% 1
70 o 0.0% 0.0% PY ¥ O O B LR SwWBT
1 2.0% na 4 -———All CLECs
] 0.0% n/a 1.5% 1
2 3.6% na 1o% 4
1 2.2% nla
0 0.0% na 0.5% ¢+
0 0.0% 0.0% 0.0% R ) o N
0 0.0% na ' 5 9 9 8 = w r = = = =
0 0.0% g § 8§ 8 22 3 2 %2 9 %2
& 8 3 8 8 5 8 58 8 53
, e S ——
DS1 Dedicated Transport -
All CLECs SWBT
#Missed | % Missed | % Missed 100.0% 1
Circuits >30 Days | >30Days | > 30 Days 90.0% 1
0 o na na :
10 0 00% na
0 0 na 0.0%
b Y RS e IS L N N swer
3 0 0.0% nfa 1
2 s 0.0% nia {
3 0 0.0% nia j
0 o na n/a
0 [y} n/a n/a
0 0 n’a 0.0% C e e
0 0 n/a nia O © & v v = * v =
0 0 n/a -8-' % 8 5 5 § § 6’ 5 §
e L, — 8 £ £ 8§ 5 8 53 8§ 5 3
; 22 0 0.0%
& ISDN - PRI i
| Measurement |3 All CLECs SWBT :
| 63 -08 l No. of #Missed | % Missed | % Missed
; Circuits > 30 Days | > 30 Days > 30 Days .
] 0 n/a 0.0% N
0 0 na 1.2% N
4 ° 0.0% 0.0% -
23 ) 0.0% 0.0% i e A swaT
o o n/a 1.6% M . l-‘ —&—All CLECs
0 ) na 0.0% : .
v 0 0 na 0.0% b ;! \
Mar-01|’ 0 0 na 0.0% ; B ; |
Apr-01} 0 0 wa 0.0% 02% + PR :
May-01F ) 0 nia 0.0% N
Jun-01 1 0 e na o o é é - = = o = =
Jul01f; 0 o] n/a T2 3T 3 2 2§ %% 92 ¢
— ey $ s zo 8 3 & = 2 g 3 =5
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Provisioning - Unbundled Network Elements {UNE)

B AR S

- —y mwe

Arkansag

R T R T BT

DSL - No Line Sharing

All CLECs

1 Measurement i
63-09 ¢

Circuits

# Missed % Missed
>30Days { >30Days

lOOOOOQ—tOONOO

413

0.0%
0.0%
1.2%
0.0%
0.0%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
e o g o g et
0.4%

SL - Line Sharing

Percent SWBT Caused Missed Due Dates > 30 Days

1.4%
1.2% +
10% }
o8% |
06% }
0.4% 1

0.2%

—t

0.0%

Aug-00

Dec-00 4
Jan-01
Feb-01 4
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

Jul-01

H‘ May-01 ¢

R R T R RN
p—

All CLECs

Circuits

# Missed % Missed
> 30 Days | > 30 Days

0.4% +

lo c oo o

0.4% +
nabl 0.3% 4
0.0, 0.3%
0075
008l 0.2% +

0041 55 |

lo oo ocooooooo
2
1]

0.1% +
01%

—&—All CLECs

0.0%

Aug-00

Sep-00 ¢

g
o
z

i Qct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Jul-01

Analog Trunk Port

~—&——All CLECs

Sep-00 4 *
Oct-00 ¢

Nov-00 ¢

Dec-00 4,

Jan-01 ¢

Fab-01 ¢

Mar-01 ¢ -
Apr-01 .,
May-01 ¢

,_ All CLECs 1.2%
: 63 -1 # Missed % Missed
o i b >30 Days | >30Days 1.0% +
: 0 0 na
0 Q nfa 0.8% 4+
[+ 0 na
o] 0 n/a 06% 4
0 0 na 5
o] 0 na 0.4% 4
0 0 nla
0 [} nfa 0.2% 4
D 0 n/a
0 0 wa 0.0%
0 o} nfa S
0| 0 wa] 0.4%) =
i Subtending Digital Direct Combination Trunks
| Measurement || All CLECs
63-12 ’ #Missed | % Missed ZValue 1.2%
i ] >30Days | >30Days
Aug-00}4 0 0 nia
Sep-00f’ 0 a na
oct-00] 0 0 nia wal:| 08% -
Nov-00}] 0 ] nja n/a
Dec-00 ) 0 nia wal| 06%
Jan-01 0 0 n/a na 0.4%
Feb-01 0 0 na ’
Mar-01 o} 0 n/a 0.2% |
Apr-01 [o} 0 n/a i
May-01}; 0 o} n/a 0.0%
Jun-01 0 0 n/af
0 Q 3
- — 3
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Oct-00 0_
Nov-00 ¢ '~ . . .
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

Sep-00 ¢ -

~——— Al CLECs




L e TE T -y Ny

Previslening - Ynbundled Netwerk Elements (UNE) Arkaasas
N —
Percent SWBT Caused Missed Due Dates > 30 Days
. 2 DS3 Dedicated Transport i
| Measurement [ All CLECs SWBT it 100.0%
% 63-13 Noof | #Missed | %Missed | %Missed | Zvaue [H g00% } ]
B Circuits >30Days | >30Days | >30Days ,} 80.0%
0 0 na nia n/afi :
2 0 0.0% wall 700%
4 0 0.0% nali  60.0% +
0 0 na n/a é 50.0% t SWBT
3 0 0.0% o
o o a i a0.0% + ——All CLECs
0 0 na § 30.0% +
0 0 na i |
0 0 na 10.0% |
o 0 wa ' 2 DA A
0 0 o 8 88 88 5 % % % &% 5 5
J 2 & % 3 § § 8 ¥ 5 % 5 3
R X 2 R Y S Lt R o a » O z g = w = < = 5 -
ket Dark Fiber ‘.
Measurement All CLECs SWBT 100.00%
No. of # Missed % Missed % Missed Z-Value 90.00% +
Circuits >30Days | >30Days | >30Days 20.00% 4
0 0
0 o 70.00% +
0 0 60.00% +
0 0 50.00% + =-----SWET
0 0 40.00% |} ———All CLECs
o 0
a 0 30.00% +
0 0 20.00%
0 0 10.00% }
g g 0.00% ¢t——t—tt——————&
N 0 2 88 8 8355 5535 355
z 2 & E 8 &8 5§ @ 8 8 8§ 5 2
. . Eﬁozoﬂusgs-ﬁ“

R T N T

B T T il e ] AL BT R

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue . 4
Circuits >30Days | >30Days | >30Days 1.0% + 3
0 n/a 0.5% e - N N . S
o] a 0.0% 08% 1 . R Dot
Y na 0.0% : . P
0 n/a 0.1% 06% 1 ; | v | T SWBT
0 na 0.8% i . Voo ——All CLECs | ||
0 0.0% 1.0% 0.4% + . o . 4
0 0.0% 01% \ ; sl ' ..
o} nfa 1.1% 02% + ', “:' N 't “‘ i
0 n/a 0.0% i . < L . 1
g :’/: g';‘: 00% bt o e b o
,; ook 0 ' 8888 8% 5% 55§ § 5 ,
B T — > Q b > g c o 5 5 ;, = 5
R R LT 2 & o zo g2 5 9 2 & ] 3 3
(| 12 Mo. Total 0
e —t T o 2 i e
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L R R Y YL R L T AW VI T RV SN I

Previgiening - ¥nbundled Netwerk Elements (UNE)

——— ===

Arkansas
S ——
Percent SWBT Caused Missed Due Dates > 30 Days
i Broadband DSL - No Line Sharing RS
Measurement | All CLECs AS) ¢ Re 100.0%
63 - 16 No. of # Missed % Missed % Missed : .
; ; Circuits >30Days | >30Days | >30Days & 0.0% 1
80.0% +
: v 70.0% 1
i £ g 60.0% |
. £ 3 ; "1 50.0% 4
| e iRl 40.0%
i o a 30.0% {4
V] na 20.0% +
0 na s 100% 4
0 wa 0.0% b ——¢—&
0 n/a - - - - 5 -
0 n/a 24 g g 4 % 2 %
o, n,la, — K 2 2» ] 3 3
; ik Broadband DSL - Llne‘Shéﬁng T
3| Measurement |- All CLECs AS! _‘ 0.9%
63-17 A No. of # Missed % Missed | % Missed Z-value B pgog 1
FBUsEERRT ]  Circuits >30Days | >30Days | >30Days # .
¢ | o 0.7% 4 )
: : '
06% T N
g ; g 05% 1 R T P SWBT
- :f 0.4% 1+ \ ——a— All CLECs
: il 03% 4
E Feb-01} 0 0 na 0.8% nal N
i’ Mar-01 [} 0 0 na 0.0% wafs 02% T N ]
. Apr-01}; 0 0 n/a 0.0% nfafl 0.1% 4 K
i May-01} 0 0 na 0.0% valil 0w L, s
: Jun-01H] 0 0 n/a 0.0% valil T o o - s = e :
Jul-o1§ 0 0 na 0.2% nal 27 3T % 2 % ‘
RO SN L ERPEE TR K4 g 2 év 3 3 :
| 12 Mo. Totalf/
s e e S L PR T 353 TR0 SR R LY P HA
S 4 Voice Over Data - Non Line Sharing : g
| Measurement | All CLECs ASl H
1 e3-18 J[ Noof #Missed | % Missed | % Missed 100.0%
L i Circuits >30Days | >30Days | >30Days 90.0% ¢ |
i 4 80.0% | §
70.0% +
' | e0.0% |
§ 500% 1 .
40.0% +
g
=
3
- i T prres SRR PO ey T
EAR T R )
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WMaintenanss - Unbundied Network Elsments {UNE) Arkansas

T PO I T
8.0 dB Loop

g All CLECs SWBT 25%
65-01  Jii No.of | #Trouble | Trouble | Trouble
Saky Reports | Report Rate| Report Rate M
: 204 1.6% 2.3% 20% 1 '
Sep-00f] 13,036 184 1.4% 2.3% .
Oct-0of] 14,057 202 1.4% 1.1% 15% 1
Nov-00f] 14,552 210 1.4% 12% 0 23ap | oLt N e SWBT
Dec-00f] 14,656 260 1.8% 1.3% ~—t—— All CLECS
: Jan-01f] 14,980 276 1.8% 15% 1.0% -
! Fep-01f] 15,195 185 1.2% 14%
Mar-01 [%ll 15327 127 0.8% 1.1% 0.5% +
Apr-01]f 15485 127 0.8% 1.1%
8 May-01}; 15,672 146 0.9% 1.2% .
wnotf| 15876 133 0.8% 1.2% 0.0% —t
8 8 8 8 8 3 3 3 53 & 35 3
. LI N 3% e 2 3 2 $§ £ € 5 5 & 5§ 3
e s = - : 2 86 8 & 8 ¢ 2 2§ 3 5
{12 Mo. Total

P R,
] Measurement |

€5 - 02 B
jm“ i
Aug-00

All CLECs SWBT

No. of # Trouble Trouble Trouble

Circuits Reports | Report Rate| Report Rate
623 3 0.5% 0.3%

£

659 5 0.8% 0.4%

q 706 15 2.1% 0.5%

| Nov-00 744 4 0.5% 03wl 114l Yl g SWBT
Dec-00}: 744 5 0.7% 0.3% ——e—All CLECs
Jan-D1 776 7 0.9% 0.5%
Feb-D1 805 14 1.7% 0.4%

Mar-01 772 9 1.2% 0.4%
: Apr-01 3 0.4% 0.3%
5 0.7% 0.4%

1.0% 0.4%

Ali CLECs
g No. of # Trouble Trouble Trouble Z-Value
e Circuils Reports | Report Rate| Report Rate :
Aug-00} 131 1 0.8% 3.7% -1.75E
i Sep-00f 131 7 53% 37% 0.95[3
Oct-00f; 136 4 2.9% 2.9% -/ e R N H
Nov-00 I 143 1 0.7% LY O O O N R SWBT :
Dec-00 ’ 151 2 1.3% 37% —e—AllCLECs | |
Jan-01}: 165 1 0.6% 4.4%
Feb-01]. 170 3 1.8% 3.0%
Mar-01|: 178 1 0.6% 3.4%
Apr-01{. 2 1.1% 3.5%
May-01 ] 0.0% 3.4%
Jun-01f 5 2.6% 47% 0.0% *—+ = 8 A S A A
2 0% 3.6% §z$$§323323§
= ; 2 2 & o 2 8 85 ¢ 2 2 2 3 5
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Mgaintenangg - Unbungieg Ngfwerk Figments [VNE)

ey -

Arkansas
Trouble Report Rate (%)
T T T T A T ST - T T e L Yo i T o g 5 o v
g! ISDN BRI Port
'1&1 All CLECs SWBT -
| _65-04 | No.of [ #Trouble |- Trouble Trouble Z-Value . S
e Mgt Circuits | Reports | Report Rate Report Rate S AN
L ; 0 na 3.7% . . . S -
i 0 na 37% Nt L e 2
} 0 na 2.9% o .
0 n/a 35% 0 nfald aemee | e SWBT
i 0 na 37% —e— Al CLECs
4 0 na 44%
: 0 a 3.0%
; 0 n/a 3.4% t
0 nfa 3.5% ,
0 na 3.4% L .
; ° nia o 8 28 88 5533553 35 5
] ; . e - a B 2 ¢ ¢ & 5 5 > & 3
Prcmrams: e PR TS B - ‘% 8 2 8 g © 3 2— g R
|____o]
= = s v - —
% ' 3 B ] i
,.; AN CLECS SWBT :
! 85 - 05 No.of | #Trouble | Trouble Trouble Z-Value [ 1
. ircui Reports | Report Ratel Report Rate &l %
9 2.4% 0.8% 107} o
6 1.5% 0.0% 1.34f;] i
20 46% 08% 186} f
10 2.0% 0.0% s e L /N /N NS/ SweT 5
12 2.3% 0.9% : —+—AICLECS | |
25 46% 0.9% &
25 42% 0.0% :
18 2.9% 0.0% 3
17 2.5% 1.5% S . - ?
23 31% 1.5% S i
799 17 2.1% 3.1% 8 - 8 J A A E
: 32 36%|  44% z 3 g 2 g ‘;{' 2 3 2 2 ;
B PR P R ST K7 z,mm&x&@mw fe) 2 a g £ = 2’ g g =
[ 7005 214  son|  09%]

DS 1 Dedicated Transport

§ All CLECs SWBT
| _65-06 B No.of | #Trouble | Trouble Trouble Z-value
5% ;32l Circuits | Reports |Report Rate| Report Rate
135 2 1.5% 0.8%
d 112 2 1.8% 0.0%
0ct-00 154 5 3.2% 0.8%
] 2 14% oowl 13l Ld 0 A ] A4 | SWBT
o 3 2.2% 0.9% ——AIICLECs
H 3 2.9% 0.9%
: 5 45% 0.0%
2 19% 0.0%
s 1 0.9% 1.5%
5 0.0% + - + + A - + + +
: 588883335353 ;¢:
= $88:%&5 52 58%25%5353
lMeLmlf Al CLEGS SWET 35%
8 85 - 07 ] No.of # Trouble Trouble Troubie Z-Value b
: Lamsy  Circuits Reports | Report Rate| Report Rate : 3.0% 4
Aug-00}: 24 0 0.0% 0.0% -0.08}
: Sep-00f: 2 0 0.0% 0.0% o0sf:| 2% 7
. Oct-00 72 0 0.0% 0.0% D17[| oe 1
f Nov-00 71 0 0.0% 0.0% ooy Vv N} [T SWBT
Dec-00 7 0 0.0% 0.0% -0.09{: 159 1 —+— AICLECS
g Jan-01} 7 [ 0.0% 0.0% -0.12}*
Feb-01 71 1 1.4% 0.0% 7.86):| 1.0% {
Mar-01 71 0 0.0% 0.0% o011
Apr-01 71 0 0.0% 0.0% -0.14[7 05% 1
0 0.0% -0.13). P A \ A
0 0.0% 012l e o o 2 g = = 5 @
3 18.91}; > 2 2 2 % 2 3 ¢ 9
o & e & B 3 & & © )
. £ o O 2 0o S5 u =2 2
e e G WS
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Maintenance - Unbundled Network Elements (UNE) Arkansas

)

i R R AR P A T R e o s
Digital Subscriber Line (DSL) - No Line Sharing
All CLECs
No. of # Trouble Trouble
Circuits Reports | Report Rate}:3

474 12 2.5%
494 17 3.4% 2
635 31 4.9% 5 2
760 33 4.3%]|% 2 & I B AR, . SR B ST Benchmark
790 38 4.8% 1 2 —— All CLECs
844 27 3.2% 2
z K
0 i
0
0
0 1 0.0% —_— — ot
; 2 88885 3 3 3 5 3 5
Jul-01} 0 ® & 3 > o £ & & £ & & 3
O T i & o 2 88 ¢ 2 28 3 =
i Digital Subscriber Line (DSL) - Line Sharing
‘| Measurement All CLECs ASI
‘f No.of | #Trouble [ Trouble Trouble Z-Value 4_°%j
USRI  Circuits Reports | Report Rate| Report Rate I
1 i 3.5% 1 MY
0 0 wa 16.2% wal| 305 1 RS y
0 0 n/a 4.7% naf: BRI Y
0 0 wa 28% alil %% 7 ) ] swar | |
0 0 n/a 25% nafi| 2.0% + ‘. —<4—— Al CLECs | |
4 0 0.0% 3.9% 040F| 45y L :
b} 0 na 2.4% n/afé
0 0 nia 1.3% alsf 10% T
| 0 0 wa 05% vl o5% 1 et f
: 0 0 wa 0.7% wal: 0.0% e :
o| 2|l oml el T e
Sl - 0% $ 333333133 %3 .
2 w» © 2 a 5 u«w = = 5 7 !
= AERANE
# Trouble | Trouble Trouble Z-Value 1
Circuits | Reports | Report Rate| Report Rate 0.5% + . :
0 0 na 0.3% walf RN i
0 0 na 0.4% vall g4 1 L0 e el 7
0 o n/a 0.5% nia . g
] 0 n/a 0.3% el g0 1 U T AR SWBT :
0 0 n/a 0.3% n/af; ——AICLECs | [
0 0 na 0.5% LY — ;
0 0 na 0.4% naf: g
0 0 nla 0.4% na :‘, 0.1% 1
0 0 na 0.3% wal: :
0 0 na 0.4% : N
ol o 1883383333 %¢
Teem—— ot 3 8 2 8 L] K E 2- g 3 3 '
- 2 S— :
i Tt Subtending Digital Direct Combination Trunks ] = !
Measurement |: All CLECs SWBT | 0.6% .
65-11 | No.of | #Trouble | Trouble | Trouble Z-Value :
Circuits Reports | Report Rate| Report Rate 3 05% 4 R
0 0 n/a 0.3% nal: | KRN
0 0 na 0.4% I T
] 0 na 0.5% wal: . . :
0 0 wa 0.3% wal| g0 1 S R ERR swaT | |
6 0 n/a 0.3% nal: ——AIICLECS | |;
0 0 n/a 0.5% n/al 02%
0 0 na 0.4% naj:
0 0 nia 0.4% na 019 1
0 0 nia 0.3% n/af
0 0 na 0.4% n/ap ! L e
0 0 n/a 0.4% wal: °’°%$ S 8 3 8 = s 5 5 5 5 & :
L — 4% 23 : st 23:3 3% %3
- — 28486 2 & 85 ¢ 2 2 = 5 7
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Maintenanee - Ynbundied Netwerk Elements (UNE) Arkansas
Trouble Report Rate (%)
R T R B B O 8 e R e A e 7 w—— TR R
DS3 Dedicated Transport
All CLECs SWET 8.0%
No.of | #Trouble | Trouble Trouble 7.0% |
ircu Reports | Report Rate| Report Rate : [
0 0.0% 0.0% 6.0% 1
9 0 0.0% 0.0%
15 1 6.7% 0.0% 5.0% T
15 0 0.0% 0.0% DV e N A U I e SWBT
16 0 0.0% 0.0% ——ae——All CLECS
14 0 0.0% 0.0% 3.0% +
14 0 0.0% 0.0% 20% 4 :
14 ) 0.0% 0.0%
14 0 0.0% 0.0% 1.0% 4
14 1 7.1% 0.0% 0.0% R ‘
10 o  0.0% 0.0% : éé::::,‘._, :
& o [=) o o O. (=] C? ¥
2 ;mm o ‘Wﬂf‘”’w{'ﬁ'i‘: MBS OD% § § E ﬁ g § g 5 g t:
| 12 Mo. Total}: 147 _
All CLECs SWBT 100.0%
No. of # Troubie Trouble Trouble Z-Value 90.0% +
ircui 1 Rat
Circuits Reports | Report Rate| Report Rate 80.0% +
0 0 wa 0.0%
0 0 n/a 0.0% 70.0% +
0 0 n/a 0.0% 60.0% 4 s i
o 0 n/a ool ol emrel 0} |
0 0 na 0.0% 500% 1 ~——e—AICLECs | [
0 o na 0.0% 40.0% 1
0 0 na 0.0% 30.0% +
0 ] na 0.0% 20.0% +
i 0 0 n/a 0.0% i 100% 4
0 0 n/a 0.0% n/a P . ~
| 0 0 00% Y e s s s s I
§ 8 8 Q Q S o < o [= < (=] (=]
i : 0 0 > & 3 2 ¢ £ 32 T & 3 OE 3
| 8858858 555853
LizMo Totat]

All CLECs

SWBT

S e

# Troubie Trouble Trouble Z-Value

Reports | Report Rate| Report Rate 4 05% 4
[} 0.0% 0.3% -0.06};
0 0.0% 0.4% 0.06} g4 |
0 nva 0.5% L
0 0.0% 0.3% 006 a9 |
0 0.0% 0.3% -0.05}
0 0.0% 0.5% 010F] (g |
0 0.0% 0.4% 0.2}
0 0.0% 0.4% 0.27f
0 0.0% 0.3% 026 %1% 7
0 0.0% 0.4% 0.26f
0 0.0% 0.4% 0.0% ¢
0 0.4% S

Qct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01

—&—All CLECs
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Mainienange - Wnkundied Netwerk Elements (UNE) Arkansas

Broadband DSL - No Lin N
All CLECs
No. of # Trouble Trouble
Circuits | Reports | Report Rate %}h L e 1
: 25% 1
2.0% T
------ Benchmark
1.5% T ——— Al CLECs
1.0% +
05% |
0.0% + + + + + —lp————&
g & % & 5 3§
= > c 3
e 3 2 & 3 3
i S —— —— S —
Broadband DSL - Line Sharing
:| Measurement | All CLECs ASI
8 65-186 | No.of | #Trouble Trouble Trouble Z-Vaiue g Y
i Rt Circuits | Reports | Report Rate | Report Rate | 50% 4 M
i 4.0% | | D
! 30% + . o SweT
- oo ~—e— All CLECs
; g | 20% 4 L :
B Feb-01]! 0 0 n/a 5.6% E] £ v
Mar-01 0 Q n/a 2.7% n/aj 1.0% 4
k Apr-01 ] 0 na 1.8% wafl
B May-01} 0 1} na 4.8% na
| 0.0% + g + ——t e p————&
Jun-01]; 0 0 a 2.5% nal T - - - < 2
Jul-o1 0 0 na 2.2% rval] 23 2 2 ¢ 2
A L R T R R e A T R P S o L T = 23 IE ‘2" 2’ g 2 S

i 12 Mo. otal

b R

ol o _ wal __ 20%|
: -

L5 PR o A B S T R B

|
|
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Maintenance - Unbundled Network Elsments (UNE) Arkansas
Troubie Report Rate (Net Of Installation & Repeat Reports) (%)
8.0 dB Loop  E— '
All CLECs SWBT | 1.8%
No.of | #Trouble | Troubie Trouble Z-Vaive |3 co |
Circuits | Reports |Report Rate| Report Rate 0o
1.4% 1
1.2%
4 e
(s S Ut SWBT |
Dec-00 14,656 224 1.53% 1.15% 4.18{3 0.8% 1 |—+—AlICLECs
Jan-01}| 14980 219 1.46% 131% 163 g% 4
Feb-01 15,195 148 0.97% 1.17% 2230
Mar-01]| 15327 105 0.69% 0.93% -3.03f]| 04% 1
Apr-01 15,485 108 0.70% 0.96% -3.30} | 02% 4
May-01 15,672 123 0.78% 1.03% 296" 0.0% L o N
Jun-01 15,876 108 0.68% 1.04% 43507 ) é — e e e e e e
Jul-01 15,889 112 0.70% 1.11% 475} ¢ E g ; E ; g g
e 1| ke e & z 5 3
[~ 12 Mo, Total} | _123.080 1147]  0.93% Cos =
" 50d8 Loop ;
Measurement All CLECs SWBT 4 4.0%
65.1-02 No. of # Trouble Trouble Troubie Z-Value ] 3.5%
i Circuits Reports | Report Rate] Report Rate 2T
3.0% 4
25% }
F E P (N [ P SWBT
4 2.0% 4
Dec-00} 744 4 0.54% 0.27% 1.36}4 ——&—AICLECs
Jan-01f 776 6 0.77% 0.42% 151 1.5%
Feb-01} 805 12 1.49% 0.37% CRH A |
Mar-01 772 7 0.91% 0.33% 2711
Apr-01 769 3 0.39% 0.30% 0.46]. 0.5% |
May-01}’ 767 4 0.52% 0.30% 1.12}: 0.0% ] T ‘ ) -
Jun-01} 702 7 1.00% 0.40% 2.49f1 i ) g [ A
o (=] < (=] o o o
L b0 8621 25| 3.78% g § $ 5 5 8§ £ 3
— - ~ == o = w = = = =
12 Mo. Total]] 5,997 68 1.13%)
s : 3 BRI Loop
| Measurement l All CLECs SWBT v 5.0%
| 651-03 l No.of | #Trouble | Trouble Trouble 2-Value i 455 4 B
¢ ] Circuits | Reports |Report Rate| Report Rate 5 S
: d o 40% 1 I
i asw 4 o
o 30% 4 Y ; .
o 25% 1 DTSRRI B SRR SWBT
Dec-00 151 2 1.32% 3.21% -1.28}% 2.0% | — All CLECS
Jan-01 165 1 0.61% 3.52% -1.98)f <
Feb-01 170 2 1.18% 2.34% -097] 1.5% T
Mar-01 178 1 0.56% 2.62% 1680 1.0% 4 b
Apr-01 182 2 1.10% 2.80% 1354 o501
May-01 182 0 0.00% 2.60% -2.18
Jun-01 191 1 0.52% 4.67% 204] ] 00% N " 8 e e e e e e
__Jul01 195 2 1.03% 2.70% -1.40 S E %’ 2 g %’ E 2
R N B A AT s T e e S
[ 12 Mo _Total 1414 ] 1] ozEw) i e ¢ - = = -
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Naintsnanes - Unbundied Netwerk Blements (UNE) Arkansas
‘ e ou‘ble Report Rate (Net Oflnstallatlon & Repeat Repons) () .

:| Measurement |

Measurement ﬁ
65.1-04

[~ 2~ = B N« T ~ B - 3 - 1

0O 0000 O0O0OO

e T

ISDN BRI Port
Al CLECs SWBT 5.0%
No.of | #Trouble | Trouble Troubie 2Z-Value 45% 4
Circuits Reports | Report Rate| Report Rate i
i 4.0% 1
5% 1
3.0% 1

—e— Al CLECs

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-0t ¢

Jul-01

65.1 - 05

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

Dec-00f]
Jan-01;
| Feb-01f
Mar-01
Apr-01
May-01
Jun-01:
Jul-01};

mmm

[ 12 Mo Total

o ————

T —

516
549
597
627
682
740
799
896

T AT S S

2.13% 0.85%
3.46% 0.88%
2.68% 0.00%
1.75% 0.00%
1.91% 1.52%
2.16% 1.52%
1.38%

2. 01%

e iy

—e— Al CLECs

Mar-01 4

Jul-01

DS1 Dedlcated Transport i
All CLECs SWBT 8.0% :,3
No.of | #Trouble | Trouble Trouble Z-Value | 4
Circuits | Reports | Report Rate] Report Rate 7.0% 1 =
’ | 6.0% )
: :
: | 5.0% {
| ol A4 [ SWBT
Dec-00}; 135 1 0.74% 0.85% oaof| ——AICLECs
Jan-01} 105 3 2.86% 0.88% 1.08f| 3.0% 1
: Feb-01[: 110 5 4.55% 0.00% 2300|500 |
Mar-01}; 107 1 0.93% 0.00% 1,04}
Apr-01fi 114 0 0.00% 152% -1.30f| 1.0% 4
“ May-01{; 80 2 2.22% 1.52% 031} ‘ ’ o o
Jun-01}’ 84 5|  ses%|  313% orsf| 00% . - + = - = - = i
Jul-01}: 84 6]  744%| 441% 0.69)- 22 2 2T ¢ % ¢ 2 3
SPEE R ST AT o — @ 5 D 2- ) 3 = 1
12 Mo, Total]: e L = = - :
- - — , ; -—A -
All CLECs SWBT 2.5%
No. of # Troubie Trouble Trouble Z-Value
Circuits Reports | Report Rate] Report Rate 2.0% 1 3
15% 4
4 1 KN | [-- SWBT
Dec-00 71 0 0.00% 0.01% -0.09/" 10% 1 —eo—AlICLECS
Jan-01 7 0 0.00% 0.02% o012k
Feb-01 71 1 1.41% 0.02% 8.25}
Mar-01 71 0 0.00% 0.02% 0.1} 05w |
Apr-01 7 0 0.00% 0.03% -0.14f;
May-01 71 0 0.00% 0.02% -0.13} o
Jun-01 71 0 0.00% 0.42f] 00% — PR :
2] 13.58[: 2 2 2 ¢ 2 2 2 2 :
SR & 82 5 2§ 53
RN IR T —— : 4
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Maintenance - Unbundled Network Elements {UNE) Arkansas

Trouble Report Rate {(Net Of Installation & Repeat Reports) (%)
_ = Digital Subscriber Line (DSL) - No Line Sharing . L] e —
-[ Measurement All CLECs #1  InParty || 35%
5| 65.1-08 No.of | # Trouble | 1rouble (Yes =0)
etk Circuits | Reports | Report Rate (No =2) 30% Foemne e e e -
1 | 2.5% }
i 1 2.0% 4 —_—
Y [ A AR U N L Benchmark |
0 1 15% 4 —e—All CLECS
[} 2
4] 1.0% +
[4]
i} 0.5% +
0 .
0.0% e A e R C S
0 e = - = = = = =
) 83383535333
z Tz =
= & £ 8 2 2 8§ 3 3
Digital Subscriber Line (DSL) - Liné Shanng‘ . ‘
Al CLECs ASH #
No. of # Trouble Trouble Trouble Z-Vaive F e
; Circuits | Reports |Repor Rate] Report Rate il 0.6% + . :
: i .
g o 0.5% 4 teel
': | 0.4% 4 . g
,_; i | SWET !
H 0 0 na 061% wall ga% + AR ——AllCLECs
: o
X 0 0 W 02% 1 -
|8 0 0 - g
! 0 0 4 0.1% 4 -
: 0 0 i
0.0% + —t+ + 4 * g -+ g — .
[} 0 8 5 5 5 5 5 35 =
o o o o Q
0 0 s ¢ 2§ T %% 3

s TR '-"'Q
Analog Trunk Port i )
Measuremet | All CLECs SWBT | 05%
5.1- 10 No.of | #Trouble { Trouble Troubie Z-Value i 0.4% & .. a
;’é%"fﬁ Circuits Reports | Report Rate| Report Rate = E . e !
i F| 0.4% 1 : ... AN
i , .. B :
 0.3% 1 R e 1
. :
Joswr | T SWaT :
0 0 n/a 0.2% ¢ —e—AIlCLECs | f
0 0 n/a 0.2% |
0 0 na 4
0 0 n/a 0.1% + B
; 0 0 na 0.1% r i
5 ’ e ‘ T e s = = = = = =
0 0 na 8 &8 &8 5 &5 & 3
= H = > =4 = .
TR e 0 - 3 E, Lﬁ g 2. g —?; g M

= T — ik

s Subtending Digital Direct Combination Trunks K
T‘, All CLECs SWBT ;| 05%
65.1-11 || No.of # Trouble Trouble Trouble Z-Value | 0.4% 1 S .
! Circuits Reports | Report Rate| Report Rate 4 N . N 3
| | oa% ¢ ST FE
i ] T pamw & '.' et ]
Joey | [T SWBT
Dec-00}: 0 0 n/a 0.27% nall 0.2% 4 —+—AlCLECs
Jan-0t 0 0 n/a 0.42% n/a 0.2% 4
Feb-01f 0 0 n/a 0.37% n/a
Mar-01 | 0 0 na 0.33% wali| 01% 1
Apr-01} 0 0 n/a 0.30% nall 0.1% 4 ’
May-01 [ 0 0 nia 0.30% L N N
Jun-0144 [ 0 n/a 0.40% n/a ’ ' O = e e e o e - :
Lt ol ol oel o e $§ 2333 ¢% %3 T’
e x " TR TR 8 8 2 s % ] 3 = q
-1 12 Mo. Totalk: 0 0 n/a 0.34% 4
£ - i R L SR R R ETERIIG R R AR SR i S A R i BTSN T AT e
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Maintenanss - ¥nkundied Netwerk Elements (UNE) Arkansas

Trouble Report Rate (Net Of instaliation & Reps
¥ . T B X T R T e I AT T e M TR I T -
oy i -DS3 Dedicated Transport
[ Al CLECs SWBT 8.0% )
1 651-12 || No.of | #Trouble | Troubie Trouble Z-Value |
B T Circuits Reports | Report Rate| Report Rate o T0% 1 ‘
g " 1 60% 1
. i y
: : 3 50% 4
5 4.0% | oo sweT
Dec-00 16 0 0.00% 0.00% ool | __‘:_A'_'?L_m_sj
Jan-01[ 14 0 0.00% 0.00% 1
Feb-01] 14 0 0.00% 0.00% I
Mar-01} 14 0 0.00% 0.00%
Apr-01}: 14 0 0.00% 0.00%
May-01}: 14 1 7.14% 0.00% L
Jun-01{ 10 0 0.00% 0.00% e e e e e e e e
__Ml 10 0 0.00% 0.00% § 8§ 8 & 35 3 3
T T : : T T — 3 8§ 2 § g g 3 3
120 Toul sovs
: Dark Fiber .
I Measurament } All CLECs SWBT 5
|, No.of # Troubile Trouble Trouble Z-Value
WhEHERd]  Circuils Reports | Report Rate] Report Rate
------ SWBT ¢
o 0 —e—AlICLECs | [
0 0 i
0 0 i
0 0
0 0
0 ] . Pt
o 853533533
§3Fiigs3
SR Analog Line Port = *
| Measurement | All CLECs SWBT
651-14 |1 No.of | #Trouble | Trouble Trouble Z-Value R
Circuits Reports | Report Rate} Report Rate N
. ~ . .
Dec-00} 1 0 0.00% 0.27% -0.08|| 0.2% 1 ¢ ANCLECs
Jan-01 2 0 0.00% 0.42% 008 o 1
Feb-01 19 0 0.00% 0.37% -0.26|;
Mar-01 19 0 0.00% 0.33% -0.25| 01% +
Apr-01 19 0 0.00% 0.30% 02411 g% 4
May-01 19 0 0.00% 0.30% 0.24}
Jun-01 19 ol  0.00% 0.40% ozrf | 00k T
Jul-01 1] o] 0.00% 0.34% -0.26 % 2 2 ‘; 2 S ¢ 2
T e - et —— [ a > 2— ) 3 =5
[ 12Mo. Total] | 117 | 0 0.00%] s ° v = = "
= e ek
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Maintenance - Unbundjed Network Elements {UNE) Arkansas
Missed Repair Commitments (%)
P A e e T N T 7 R
2 Wire Analog - BdB Loop
f All CLECs SWBT
J # Trouble | # Missed | % Missed | % Missed
Reports | Commit's | Commit's Commit's ’
204 - 3 1.5% 5.4% e
184 1 0.5% 5.6% RS
202 2 1.0% 5.4% RN - .- --swaT
210 4 1.9% 7.5% : . .. | ——p— All CLECS
260 a 3.1% 21.4% ; ]
: 276 2 0.7% 14.8% : el
” 185 1 0.5% 16.1% Lt
: 125 0 0.0% 12.4% 420[f 50% 3--Ccc -
: 0 0.0% 9.2% -3.59};
1 0.7% 9.9% 3770 4 .
| 0.0% + ‘ b :
5 3.8% 12.2% -2.9503 8 c o N
0 11.0% b O e 3
T 3 = &
- S—
DSL - Line Sharing o 9
All CLECs ASI ;| 80.0%
#Missed | % Missed | % Missed Z-Value [} 70.0% .
Commits | Commits { Commit's g MER T . =
4 60.0% + R :
| s00% RS R B s ASI :
E| 40.0% 4 - \ —— Al CLECs | [+
0 ] na 71.0% \ o
0 0 nia 53.4% 7| 30.0% + \
o, . 7
0 0 a 41.6% 200% 1 ..
0 0 wa . i
0 0 n/a . i
0 0 wa —— o ,
2 0 0.0% - - = = = g
0 0 na s 3 223 i
T SRV B 2208 s = £
2MoToll] 2] o]  oo%| _47.4%] : b
e S TS o TN 5 A B Sl
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Maintenange - Unbundied Netwerk Elements (UNE) Arkansas

Mean Time to Restore {(Hours) - Dispatch

R o e S O S N b e b e e e oS L
8.0 dB Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
200 4.76 18.09
183 2.27 18.91
176 268 837f  -467fy t504+4 < % [T SWBT
207 276 10.02 . o—— Al CLECs
248 3.26 19.20 s
257 261 18.04 IR
182 225 10.96
116 1.89 9.00
266 834
8.44 A T
9.35 - o = = e =
! 9 @ 9 2 <9

‘Measurement || _ All CLECs SWBT 9.0
67-02 [ # Trouble Mean Time Mean Time Z-Value god RERE T
3 ; Reports to Restore to Restore ’ oS . ..
3 1.97 754 -083ff 701 . A i
5 1.31 5.90 a6l gl i N
15 317 8.22 -1.185 S *J
4 240 6.64 6] 5971 Y e | SWBT
4 1.21 8.46 -1.03f 40+ —e—AICLECS
5 418 7.99 087f 401
14 298 6.63 -167f
9 174 5.01 -2.06f] 204 p
3 457 7.50 0.31f 10 :
5 2.36 7.01 -1.03[; 00 . o S .
7 1.78 6.53 -0.88f - . - i A L A 3
1] 8 8 8 8 8 3 3 53 8 5 3 3 i
e > $ 3 5 3 5 3 58 5 58 5 3 :
2 &§ 6 £ 8 8 ¢ 2 2 &8 3 28 :

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports lo Restore to Restore ]
1 0.02 10.90 -0.40; ]
7 0.96 8.44 A7
4 175 e22|  aag3f ®op7 . L — g
1 1050 537 135 1
2 354 37.30 0.25 . AlCLECS P
1 6.25 12.36 \ 2o i
3 6.62 8.63 A S [
1 1350 5.41 V. ]
2 236 1753 T et
0 na 9.38 X o 3
> 229 313 28 83 8 8 53 5 55 35 3 5
_745 & & % 2 0 & &2 & £ 3 §f 3
pi 11 ,1.2 2 ‘% 3 g 8 8 &)_ 2 2 g % e
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Naintenance » Unbundieo Network Elsments (UNE) Arkansas
Mean Time to Restore (Hours) - Dispatch
ISDN BRI Port ; \
All CLECs SWBT | 400
# Trouble Mean Time Mean Time Z-Value 350 .
Reports to Restore to Restore it | "
0 10.90 nal g0 L
[} B8.44 nfaf: L
0 9.22 nal| 2507 S
0 537 vall 4001 ' R N PO SWBT
0 37.30 ral ; \ —&— Al CLECs
0 12.36 wal] 150+ ! \ RN
0 8.63 n/a;;, 100 4+ . : K
o 5.41 nial: st RIS . .
0 17.53 naf| 504 N v v
0 5.13 va - = S © = T = = = = =
0 7.45 4 8 8 &8 8 8 53 5% % & &8 5 &
: ® a g > [+ c o 5 5 > E 3
= ETYTS 2§ 6 2 & 8 & 2 2 § 3 =
T 7 . - = - ’-* - b ‘i
" DS1 Loop :
Measurement |- All CLECs SWBT 4 140
1 67-05 [| #Trouble Mean Time Mean Time 2Z-Value .
Reports to Restore 1o Restare ) 120 ¢ -
9 1.64 0.95 0.85: L
257 wa wal| 1007 E
20 4.02 453 050f ool ;o
10 238 nfa nalr| L N (S SWBT
11 1.95 3.78 -1.76 : 60 4 4 L —e— Al CLECs
25 3.36 12.58 \ |
24 351 n/a a0 . i
18 295 n/a |
17 5.28 1.82 20 . .
23 3.08 n/a 00 L N - | R q
17 5.53 1.90 : ‘ & - - - - . ;
8 8 8 8 8 z 3 538 538 & & 5 -
31 4.63 2.20 S & 3 > o e A 5 Jul > ¢ 3
PRI R R AT P 3 o ) <] o (] © = 2- ) 3 =
211 3.67 3.97 < ® £ 6 = = =
: : DS1 Dedicated Transport » \ ‘
:{ Measurement |: All CLECs SWBT i 140
67-06 || #Trouble Mean Time Mean Time Z-Value : .
; Reports 1o Restore to Restoré A 120 ¢ o
Aug-00 1 1.23 0.95 0.20{" o
Sep-00 2 1.78 n/a nal:| 1007 P
Oct-00}: 5 4.25 4.53 026l g0 S Hl
Nov-00| 2 1.78 nfa n/al’ 2 N P SWBT f
Dec-00[ 3 5.28 378 130f | g0 ; | —e—AICLECs |
Jan-01} 3 5.26 12.58 £.35] R 3
Feb-01 5 263 na n/a . ‘
Mar-01 2 292 na n/a ) 4l
Apr-01)’ 1 3.02 182 0.85|. y ' :
May-D1 2 4.10 n/a n/al: 00 .l X s . oLt
Jun-01}’ 5 1.14 ' ‘ A A *
i : 8888853¢3535 333
: ko1 R $ %% 3 8 § % 58 5 5 5§ 3
12 Mo, Total] | 7] 29 < 406 2482882 2237 !
: : ISDN - PRI
Measurement |- All CLECs SWBT 4 200
67-0 # Trouble Mean Time Mean Time Z-Value 180 4 .
A Reports to Restore to Restore
Aug-00 0 va 5.1 wal | 180T .
Sep-00 0 nfa 4.65 naj | M0t L
Oct-00 0 n/a 3.49 wvaj- 120 N O S SWBT
Nov-00 [¢] n/a 1.65 nal | 4001 : . ° Al CLECS
Dec-00 0 na 18.29 n/a 8.0 ' . P .
Jan-01}" 0 na 1.76 na | ! . B » s
Feb-01 1 0.02 347 0931 6071 ! N - . N
Mar-01]: 0 n/a 6.57 vaf| 404 el B . . ;
Apr-01 0 n/a 9.26 nal'l 551 I LT el
May-01 0 wa 3.91 wal | L N el
Jun-01 0 n/a 1.79 n/aj.| ' 2 8 8 8 8 5 5 5 5 5 5 =
Ju-01} 3 1.35 9.89 -0.65 > 2 2 2 % 2 2 € ¢ 2L T =
e e — 2 § 8 23 &8 § 8§ - § 5 3
i N < v 4 [=] c e
12 Mo. Total 4 1.02 5.08
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Maintenance - Unbundled Network Elements [UNE}

« —- -

Arkansas

“~Digital Subscriber Line (DSL) - No Line Sharing

Mean Time to Restore (Hours) - Dispatch

All CLECs £3 in Parity
# Trouble Mean Time | (Yes = 0)
Reports to Restore (No = 2)
12 3.20
17 9.56 2
30 10.23 2
Nov-001 | 31 5.54 o 1| s0d/ N qeee--- Benchmark
Dec-00}: 38 2.80 ¢ 0 —&—AlICLECs
Jan-01| 26 4.04 0
Feb-01: 27 241 0
Mar-01} 6 205 0
Apro1l: 12 265 0
May-01f" 6 399 0 00 o ~
Jun-01 : 10 3.00 ; 0 2 8 8 8 8 5 5 5, 5 5' E,
{I—1) L S $ $ % 58 5§ 38 5 5 8 53
T 12 Mo. Towl]- 229 481} «° =2 6 - - =
et s RS Digital Subscriber Line (DSL) - Line Sharing
Measurement | All CLECs SWBT/AS! 90.0
67-09 l # Trouble Mean Time Mean Time Z-Value 800 4 R
g & Reports to Restore to Restore -~ e
700 + SN DN
0 na 25.82 wal| 004
0 n/a 28.23 n/af’ / \ .
0 na 52.97 wab| 5007 : R R P SWBT
0 n/a 76.19 vaf| 400 | N \ —— Al CLECs
0 na 59.87 el 4001 "
4] na 35.54 n/af; R
0 n/a 80.56 wali| 2001 . g
0 na 33.78 wall 1004 A :
0 na 15.07 A ) g
: " >2e §$ 888353353 3 3
ol el £ 3 3 § 5 8 5 5 & §
2] wmm]  wsl ©@ © 2 8.5 & = = -
R Analog Trunk Port =
I Measurement All CLECs SWBT 9.0
67-10 # Trouble Mean Time Mean Time Z-value 8o+ KR RERET
7 Reports to Restore to Restore AN . b ’.
Aug-00}- 0 na 7.54 AR . STl
Sep-00} 0 na 5.90 : T
0ct-00|. 0 e 8.22 L E 1
Nov-00 ;: 0 nia 6.64 N N S SWBT FI
Dec-00 : 0 n/a 8.46 —e—— Al CLECS
Jan-01§" 0 n/a 7.99
Feb-01} D n/a 6.63
Mar-01 0 n/a 5.01
Apr-01 0 n/a 7.50 %
May-01f- 0 wa 7.01 L g
Jun-01 0 n/a 6.53 ot g', é é < é ?; g E:‘ 5' s
O 2L e =2 g 3 3 8 § % 5 5 5 5 3
[ 12 Mo, Total] [ 0] na | 687} © © 2 e 5 e = = -
: : Subtending Digital Direct Combination Trunks i
Measurement l All CLECs SWBT 9.0
L 67-1 i #Trouble Mean Time Mean Time Z-value 804 - AR,
T iy Reports to Restore to Restore ’ AN i N ,.
Aug-00 0 n/a 7.54 01, L . ST
Sep-00 0 na 5.90 eol A e
Oct-00 ] n/a 8.22 oL -
Nov-00! 0 na 6.64 501 ) SWBT
Dec-00 0 na 8.46 40+ —&—— Al CLECS
Jan-01 0 n‘a 7.99 agd
Feb-01 0 n/a 6.63 '
Mar-01 0 na 5.01 20t
Apr-01] 0 nja 7.50 104
May-01] 0 na 7.01
Jun-01{-| ] nia 653 0‘o° ; ; g § f f f f f f - :
Jul-01: 0 na 5.22 2 2 % 2 % 2 2 2 2 92 9 = :
T e el ———l g g B 3 2 s 2 ] é & s 3 :
12 Mo_ Tatal 687 £ e © 28 5 w3 = - i

271 - No. 67¢




Mainignanss - Ynbundisd Netwerk Elements (UNE)

vy Lvw

Arkansas
Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transport rm———e eSm———— = -
All CLECs SWBT k1.2
# Trouble Mean Time Mean Time 5
Reports to Restore 1o Restore ] 104
] n/a |
o na 08 1
1 o8y  wal  wal| ¢ YV T SWET
0 wa 064 —&—AICLECS
0 na
[ nfa 041
0 na
0 e 024
0 n/a
1 0.15 R A
0 na 8 8 888 5 5 35 5 5 35 &
8 I ) S L g §$ 3 2 8 § 8 8 5 §F S5 3
= T e Z & 8 2 & 8 ¢ 2 g 3 3
2 0.57
Darkva:il’)er A 3 - :
Al CLECs SWBT :
# Troubie Mean Time Mean Time Z-Value J 094
Reports to Restore to Restore
0 wa na 087
0 n/a na 07 1
0 n/a na 064
0 na wa 05 W """ SWBT
0 n/a na —e— Al CLECs
Jan-01[; 0 n/a n/a 0471
0 n/a na 031
0 nja nfa 0.2 4_
0 n/a n/a o1 4 .
0 n/a n/a 00 R R N A N R g
0 e e 8 8 8 8 8 5 5 35 5 35 5§ 5
0 2 & % 2 5 2 2 % % % % 32
— 8838882 %8 § 33
Analog Line Port
All CLECs SwWBT 4 9.0
i # Trouble Mean Time Mean Time 80+ ~ e
1; Reports to Restore to Restore g “‘ ,.
g Aug-00}: 0 na 7.54 naf| 7071+ T
Sep-00|; 0 nia 5.90 oalyl god T > s
Oct-00 0 n/a 822 n/al: .
Nov-00 0 n/a 6.64 waf| 307 -] = SWET
b Dec-00 4] na 8.46 n/all 40 1 —e&— Al CLECS | [
Jan-01 0 n/a 7.99 n/al’ 304l ’
Feb-01 0 n/a 6.63 naj; i
Mar-01 0 n/a 5.01 nal| 20§ g
Apr-01 0 n/a 7.50 nat| 104 4
May-01 4 na 7.01 n/a
0 e L e P S S S e .
Juo1] 0 na 2 2 3 % 2 2 % % 2 % 3 :
T T —— = e é g 8 g 8 8 AB g 2 g g g g
12 Mo Total}:| 0 n/a | :
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Maintenance - Unbundied Network Elements {UNE)

Arkansas
Mean Time to Restore (Hours) - Dispatch
3 Broadband DSL - No Line Sharing
.| Measurement }; All CLECs Sy InParity | 100
67-15 Ji #Trouble Mean Time (Yes=0) P| god-ceiomroameeieimiiacacctrstreearmanaenn
= : Reports to Restore {No=2) g 8.0
|
------ Benchmark
——All CLECs
Feb-01}']
Mar-01|; 5
Apr-01}: - 4 ol
MaY‘(” : 3 : ‘- n . - - i & -
Jun-C1}: t —* St
i (=] (=] (=] (=] Q o
Jul-01§; > 2 2 2 2
| 2 = 3 g5 3
12 Mo. Total}:
: ’*%’x"' Broadband DSL - Line Sharing
Measurement |, All CLECs ASI
; 67 - 16 ‘| #Trouble Mean Time Mean Time .
RS - Reports 1o Restare to Restore
B I EEpp SWBT
) L —&— All CLECS
Feb-01 0 n/a 83.62 N
Mar-01 0 n/a 159.63 \
Apr-01 0 na 31.74 .
May-01 0 na 16.81 Tl
0 - =
(=] o
a L -
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FEAMFURMMAINYE MECASUREMEIN | | NAUNING vuly Zuul

Maintenance » Unbungied Network Elements [UNE) Arkansas
8.0 dB Loop
All CLECs SWBT | 140
# Trouble Mean Time Mean Time Z-Value .
Reporis to Restore to Restore
4 1.44 7.33
1 0.42 8.50
26 263 412 086 o1 .~ 4 v ... SWBT
3 0.79 4.52 —— Alj CLECs |
12 12.00 12.29 I
19 1257 877
3 0.75 3.59
1 0.20 383
5 235 378
4 6.51 3.65 ) .
2 003 387 8 8 8 8 3 35 5 5 5 5
3 240 S T -
w © z2 4o S5 L& = 4 = 5 -
5.0 dB Loop : ‘
All CLECs SWBT i 140
# Trouble Mean Time Mean Time Z-Value L
Reports to Restore to Restore i 12.0 ¢+
0 nia 137 nal]
0 wa 2.25 waf| 1001
0 n/a 263 vall ool
0 na 2.72 matf | X e SWBT
1 0.02 272 052} g0t —— AN CLECs
2 11.63 4.50 0.46|:
0 na 243 nal| 404
0 na 1.14 wald | ...
0 wa 1.53 waf{ 201..-7°
0 nfa 2.03 nal; L o
0 na 1.96 valf 0TS¢
1 82§53 3%33%%¢ ,
R R e 2 c‘}:’ 8 2 S g & g 2 g 3 3
18 6.74 2.36 g
i BRI Loop i =
;.,: All CLECS SWBT 4.0
67-19 1 # Trouble Mean Time Mean Time Z-Value
' Reports to Restore to Restore 351
: 0 wa 283 so b
Sep-00}; 0 n/a 346 "
oct-00| 0 na 285 251 S Y P SweT
Nov-00f 0 nfa 1.22 1 M ‘ !
Dec-00|; ) a 0.89 20 " AICLECs
Jan-01 0 na 133 15+ . . .
Feb-01 0 wa 0.62 oL LN
10 ¢+ .« . . . ..
Mar-01 0 na 1.39 - e t.
Apr-01 0 nia 1.06 054 v
May-01 0 na 1.40
Jun-01 0 na 0.99 O.OD ; : g é f ? f :' f 3 -
__ Jukot 0 wa 0.79 2 2 3 T 9§ % 2 % ¢ % 2 %
T I e i & 8 % g 5§ o £ g g g 3
12 Mo, Total of wal 1.51 ] .4
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Ti Dispatch

me to Restore urs) - No

271 - No. 67g

. S ————— S ————————————————
ISDN BRI Port
All CLECs SWBT 4.0
# Trouble Mean Time Mean Time Z-Value
SRR Reports to Restore to Restore 387
Aug-00}. 0 n/a 2.83 304"
Sep-00}; 0 n/a 3.46 \
0ct-00( 0 wa 2585 2571 K
Nov-00 ’ 0 n/a 1.22 20+ e D e SWBT i
Dec-00[; 0 nia 0.8¢ —— Al CLECs
Jan-01}] 0 a 133 5T " . . .
Feb-01}; 0 na 0.62 104 L KR
Mar.01}. o n/a 1.38 ' - . .
Apr01] 0 wa 1.06 054 -
May-01{ ] na 1.40
Jun-01 d 0 wa 0.99 00 —————& g & <+ 4 < -
8 8 8 8 8 3 5 &8 & & & &
Jul-01 0 na __079 & & § > © & & ¢ £ 5 £t 3
e e T 2 - T 2 2 3 2 8 8 ° g % g 3 S
12 Mo. Total}: 0 1.51 '
s ; e Se—————————— er— TR
2 DS1 Loop H
l Measurement All CLECs SwBT 118
; 67 - 21 # Trouble Mean Time Mean Time Z-Value
3 i Reports to Restore fo Restore 147
Aug-00§: 0 n/a n/a waly 424
Sep-00} 0 na n‘a na
Oct-00}. 0 n/a na nal| 1071
Nov-00}: s} n/a n/a mal o | [ SWBT
Dec-00}: 1 0.23 na na ——— All CLECS
Jan-01 0 n/a n/a wal:{ 0.6 1
Feb-01 1 1.47 n/a n/a 04 4
Mar-01 0 n/a n/a n/a
Apr-01 0 na n/a n/al.| 0.2 ¢
May-01 0 n/a 0.55 nal; .
Jun-01 0 na 0.02 wal| (0SS —————* s
001 1 &8 8 8§ 8 8 3 % 5 & 5 & &
- 2 23 3 8 5§ 8 58 5 % 5 3
0.43 < w © z o =5 uw = = 5
DS1 Dedicated Transport
Al CLECs SWBT 0.7
# Trouble Mean Time Mean Time 2Z-Value
Reports to Restore to Restore 06 T
Aug-00 5,’ 1 0.03 n/a n/al:
Sep-00}. 0 n/a n/a waf| 03T
Oct-00[’ b na na nal" o4t
Nov-00§- 0 n/a
Dec-00]. 0 n/a
Jan-01 0 n/a
Feb-01 [} n/a
Mar-01]. o n/a
Apr-01} 0 nla N
May-01} 0 n/a N . N
Jun-01 0 n/a 2 s & = = = = = = =
'[—12 Mo. Total 1 0.03] © = 6 = = = N B
: : 1SDN - PRI )
Measurement All CLECs SWEBT 35
i 67 -23 l # Trouble Mean Time Mean Time Z-Value
e ; § Reports 1o Restore to Restore .
0 na 1.53 \ .
0 n/a 0.62 | N
0 nfa 2.63 - N ‘ ," LU I e SWBT
0 " oz —e—mctcs
0 na 043 i ; ; |
0 na 095 M g
0 na 2.96 R ’ b
0 nfa 041 CL v
0 n/a 1.13
0 wa 263 2 & 8 = = = = = = =
0 va 0.83 z I % ¢ 32 % % 2 ¢ %2
T T T IS g 8 8 ° g 2 IEU 3 3
0 n/a
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Maintenance - Unbundied Network Elemgnts {UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch

‘Digital Subscriber Lina (DSL) - No Line Sharing
All CLECs T InPanty 140.0
# Trouble Mesn Time (Yes=0) [
Reports to Restore {No =2) 1200 +
0
0
1
- O A v e (O N N Benchmark
0 —e— Al CLECS
1
0
1
0
0 o s g S = = = = = = =
0 §88%%8%:% %883
582855388 % 4§53
: e Digital Subscriber Line (DSL) - Line Sharing = - =
[ Measurement |. All CLECs SWBT/ASI -{ 1000
67-25 || #Trouble Mean Time Mean Time Z-Value H 90.0 + _'..
Reports 1o Reslore to Restore 1 ,e
1 800+ I
Sep-00| 0 na 2209 700+ -
Oct-00}- o wa 13.07 60.0 + Do
Nov-00f 0 nia 10.10 50.0 4 PERE L N A SWBT
Dec-00}. 0 nia 51.74 00 | ; ——All CLECS
Jan-01}: 0 na 53.86 - ; . .
Feb-01|’ 0 na 10.05 300 1 ; L :
Mar-01}. [} na 94.34 2004 -, "' R ' N
Apr-01}. 0 n/a 395 100 4 L v
May-01}. 0 n/a 4.11 P el
Junotl 0 a 691 0.0 -t
‘ 8 8 8 8 3 58 3 3 58 & 35
] —F . 1 — : % $: 335335 ¢3
[Tiemo.tom}| o va 3557 v © 2 6 5 & = = -
L £ Analog Trunk Port 3
Measurement | AllCLECs SWBT i 50
67 - 26 # Trouble Mean Time Mean Time Z-Value 451 A
Reports to Restore to Restore : AN
Aug-00|1 0 n/a 1.37 wal| 407 R
Sep-00| 0 wa 225 vafi] 38T SN
0ct-00 0 nja 263 nall 304 . {
Nov-00]: o wa 272 vapt o0 JPREER ’ ] SWBT El
Dec-00 0 a 272 n/a 201 - N . —e—AICLECs | [}
Jan-01]. 0 n/a 450 nal:f U1 . " A
Feb-01}’ 0 n/a 2.43 wal| 15+ B A
Mar-01{: 0 n/a 1.14 wal| 104 . i
Apr-01 0 n/a 1.53 n/ag 054 §
May-01f 0 wa 2.03 naf: 1
aun-01[ 0 nia 196 waf| 00— é I G G S G g M :
‘T 12 Mo. Total] ] 0 va | 2.36 < & 0 2 43 5 & = = - -
. Subtending Digital Direct Combination Trunks =
[ Measurement AICLECS SWBT 5.0
67 - 27 # Trouble Mean Time Mean Time Z-Vaiue 451 ,
Reports to Restore to Restore RS
0 na 1.37 wal] 40T s f
0 na 2.25 wval | 351 o
0 nfa 263 nal | 304 .
0 nfa 272 n/a 251 et : '.‘ ...... SWBT
0 n‘a 272 val | ol s . . N ——— All CLECs
0 n/a 4.50 na ) . s Lot Tl
0 n/a 2.43 wal| 15+ N
0 nia 1.14 wal| 104 :
0 n/a 1.53 val| psi
0 n/a 203 n/a
0 va E—t—t-t—t—t—t—t—e—s—e 4
0 n/a 177 g 2 ¢ 9 9 o o 9 & 9 o §
e e 2 § 3% 2 8 § 8 8 3 & 5 3 :
0 na | 2.36 € @ © =z o 5 & = = - :
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Maintsnanes - Ynbungisd Netwerk Elements {UNE) Arkansas

R e oo Cantaca (Houes! -__Mqlﬂ_iggavtc_hm _

]
REAUERINT D53 Dedicated Transpon ‘}
+| Measurement All CLECs SWBT ) 1.0 \
67-28 1| #Trouble Mean Time Mean Time Z-vave Y 094
Reports to Restore to Restore ! 08
0 na n/a
] nia a 07 1
0 n/a n/a e84+ ... SWBT
0 nfa n/a 05+ —&— Al CLECSs
0 n/a n‘a
041
0 na n/a
(] na na 03+
o] n/a n/a 021
0 na n‘a 0.1 4
(] nfa n/a
o 00 6—¢—0—0—6—¢—+—4—4+—0—&
g 88 8 33353 % 5 &
Dark Fiber i
All CLECs SWBT JERE
# Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restare to Restore P
o 08+
0 0.7 +
0 06 1+
0 s | SW8BT
0 —— Al CLECs
0 044
o 03 1+
[ 02 +
0 014 -
Q A R N N R R N
° $ 88 883535335 35 3
Jut-01} 0 > & % 3 & £ & & £ 2 & 3 :
£ 58285858 %82 %8 35°3
12 Mo. Totall’ 0
Y Line Port ‘
[ Measurement | AllCLECs SWBT v 5.0
l 67-30 # Trouble Mean Time | Mean Time Zvaue | 4514 .
ST Reports to Restore to Restore ; K
Aug-00]- 0 n/a 137 1407 R
Sep-00]. 0 n/a 2.25 35+ S
0Oct-00 0 n/a 263 304 "
Nov-00}: 0 n/a 2.72 251 e ' ------
Dec-00 0 n/a 272 R s —&—— All CLECs
Jan-01 0 na 4.50 e o ST :
Feb-01 0 na 243 154 oL
Mar-01 0 na 1.14 104 -
Apr-01 0 n/a 1.53 0.5 |
May-01 0 n/a 2.03
Jun-01 | 0 wa 196 S e s = = = & & 2 o
[ 12 Mo. Total]. 0] na 236 < 4 © 248 5 L = = = 7 |
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch
Broadbal No Line Sharing
AllCLECs ; ; inParty || 100
# Trouble Mean Time (Yes=0) Jd 90 d-cemicmmiie e e e
Reports to Restore {No =2) 8.0
7.0
6.0
504 femeeee Benchmark
404 i——— All CLECs
Feb-01] na | 304
Mar-01] £ 204
Apr01 10}
May‘01 0 G + b e . & &- o .
Jun-01}{. ) ' - e = s o= =
o o (o] (=] (=3 (=]
Jul-o1} 2 2 2 2 2 g
£ 2 2 f 33
12 Mo. Total
slrie Broadband DSL - Line Sharing
1 Measurement | | All CLECs AS! 1200
87 - 32 4 # Trouble Mean Time Mean Time Z-Value :
Reports ta Restore to Restore 4 10004 .
| s00d o
| 800 O N SWBT
: LI ——All CLECs
1 200+ . |
Feb-01 0 na na ' \
Mar-01] 0 wa 97.50 : .
200 + R .
Apr-01 0 n/a 14.28 \ Lol
May-01]. 0 nia 11.91 oo T
Jun-01}; 0 n/a 0.63 0.0 f ; e
: ¢ 2 & 2 9 9
——— = 8 8 5 5 5 3
¥ w = z= -
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